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“CAFFSA is committed to seeking and receiving formal and informal feedback (compliments, comments, and complaints) about its services, systems, practices, procedures, products and complaint handling.”



Download the Feedback and Complaints Form or email: info@childandfamily-sa.org.au CAFFSA External Complaints Form




Contact Us



	Phone: 0473 617 782
	Email: info@childandfamily-sa.org.au
	Mail to: Child and Family Focus – SA 
c/o Ms Nancy Penna, CAFFSA Chair
82 Gilbert Street, Adelaide, SA 5000
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Emergency contacts



	Child Abuse Report Line (CARL) – 131 478
	DCP Central Complaints Unit – 1800 003 305
	Crisis Care – 13 16 11
	Office of the Guardian for Children and Young People – 1800 275 664
	Domestic Violence Crisis Line – 1800 800 098
	Mental Health Triage - 13 14 65
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